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Housekeeping
• Questions can be submitted via the "Q&A" box

oSubmit technical support requests in "Chat"

• Zoom live transcript feature – click on “Show Captions”

• Slides available in the chat

• Please complete our evaluation!



Agenda

• Avisery Introduction
• CMS Presentation: Special Needs Plans
• CMS Regional Office and Local Engagement Efforts
• Q & A
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Manager, Health 
Care Education 
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Reyes
Training & 
Benefits Specialist 

Kelsey
Gordon
Training & 
Benefits Specialist 



Avisery by AgeOptions 
trains professionals 

on how to help 
consumers navigate the 

complexities of 
Medicare & Medicaid. 



What Avisery Does

Offer TRAININGS, WEBINARS, and 
EDUCATIONAL MATERIALS to professionals 
who counsel consumers on health care access 
and coverage

Provide TECHNICAL ASSISTANCE to guide 
professionals in their work with 
consumers

ADVOCATE for administrative rule and 
legislative changes to enhance access and 
affordability



Introducing Avisery’s New Blog
• The Intersection blog launching on our website

– where discussions of Medicare, Medicaid, policy, benefits, coverage, 
and costs will come together 

– A different level of discourse than Avisery alerts 
– Deeper dive into emerging policy issues

https://www.ageoptions.org/?p=8030&preview=true


2023 Sources of Revenue

Other Grants

Russell & 
Josephine Kott 

Memorial 
Charitable 

Trust

RRF 
Foundation for 

Aging
Chicago 

Community 
Trust

Revenue from 
Training Fees 
and Contracts

Thank You!!



Today’s Presenters
• CMS Medicare-Medicaid Coordination Office 

• Julia Juenemann
• Kristi Sugarman Coats 

• CMS Chicago Local Engagement & Administration
• Gregg McAllister



Please take a few moments to complete 
the evaluation



Since 1974, AgeOptions has established a 
national reputation for meeting the needs, wants 
and expectations of older adults in suburban Cook 
County. We are recognized as a leader in 
developing and helping to deliver innovative 
community-based resources and options to the 
evolving, diverse communities we serve.

Avisery by AgeOptions
1048 Lake Street, Suite 300
Oak Park, IL 60301
Avisery Phone Number: (708)628-3440
Avisery Email Address: Avisery@ageoptions.org
Avisery Website:
https://www.ageoptions.org/resources/avisery/

Thank you for your time!

mailto:Avisery@ageoptions.org
https://www.ageoptions.org/resources/avisery/

	�CMS Presents Special Needs Plans�March 6, 2024�
	Housekeeping 
	Agenda
	Avisery Team
	Slide Number 5
	What Avisery Does
	Introducing Avisery’s New Blog
	2023 Sources of Revenue
	Today’s Presenters
	Please take a few moments to complete the evaluation 
	Slide Number 11

